PRIVACY POLICY

Effective Date: January 1, 2025

1. Introduction

Acme Innovations Inc. ("Company", "we", "us', or "our") operates the website https://acmeinnovations.example
("Service"). This Privacy Policy explains how we collect, use, disclose, and safeguard your information when
you visit our Service.

Please read this Privacy Policy carefully. If you do not agree with our policies and practices, please do not use
our Service.

2. Information We Collect

We collect information in the following ways:

2.1 Information You Provide Directly

We collect information you voluntarily provide, including:

 Account registration information (hame, email address, password)
» Payment information (credit card details, billing address) processed through secure payment processors
« Communications you send us (emails, support requests, feedback)

« Profile information and preferences

2.2 Information Collected Automatically

When you access our Service, we automatically collect:
* Deviceinformation (browser type, operating system, device identifiers)
» Usage data (pages visited, time spent, clicks, features used)
* | P address and geolocation data

 Cookies and similar tracking technologies

2.3 Cookies and Tracking Technologies

We use cookies, web beacons, and similar technologies to:

* Remember your preferences and login information

 Understand how you use our Service
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* Improve functionality and user experience

« Deliver targeted content and advertisements

You can control cookie settings through your browser. Disabling cookies may affect Service functionality.

3. How We Use Your Information

We use collected information for:
* Providing, maintaining, and improving the Service
* Processing payments and transactions
* Sending transactional emails (account confirmations, password resets)
* Responding to your inquiries and support requests
» Analyzing usage patterns and Service performance
e Complying with legal obligations
* Preventing fraud and ensuring security

» Marketing and promotional communications (with your consent)

4. Legal Basisfor Processing (GDPR)
For users in the European Union, we process personal data under the following lawful bases under the General
Data Protection Regulation (GDPR):

» Contractual Necessity: Processing required to provide the Service and fulfill your requests

* Legitimate Interests: Improving the Service, preventing fraud, and analyzing usage

» Consent: Marketing communications and non-essential cookies

* L egal Obligation: Compliance with applicable laws

You have the right to withdraw consent at any time by contacting us at privacy @acmei nnovations.example.

5. Sharing Your Information

We may share your information with:

* Service Providers: Third-party vendors who assist with payment processing, hosting, analytics, customer
support, and email delivery. These providers are contractually obligated to use your information only as
necessary to provide services to us.

* Legal Requirements: When required by law, court order, or government request

» Business Transfers: In the event of merger, acquisition, or sale of assets
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« With Your Consent: When you explicitly authorize sharing with specific third parties

We do not sell your personal information to third parties for their independent marketing purposes.

6. Data Retention

We retain your information for as long as necessary to:
* Provide the Service
« Fulfill the purposes outlined in this Privacy Policy
» Comply with legal obligations
* Resolve disputes

You may request deletion of your account and associated data by contacting us. We will comply with deletion
reguests subject to legal retention requirements.

7. Your Privacy Rights

7.1 GDPR Rights (EU Users)

If you are located in the European Union, you have the following rights under the General Data Protection Reg-
ulation:

* Right of Access: Request a copy. of your personal data

* Right to Rectification: Correct inaccurate information

* Right to Erasure: Request deletion of your data ("right to be forgotten")

* Right to Restrict Processing: Limit how we use your data

* Right to Data Portability: Receive your datain a portable format

* Right to Object: Oppose processing for marketing or legitimate interests

* Right to Lodge a Complaint: File acomplaint with your local data protection authority

To exercise these rights, contact us at privacy @acmeinnovations.example.

7.2 CCPA Rights (California Users)

If you areaCaliforniaresident, you have the following rights under the CaliforniaConsumer Privacy Act (CCPA),
as amended by the California Privacy RightsAct (CPRA):

* Right to Know: Request what personal information we collect, use, and share

* Right to Delete: Request deletion of personal information we have collected
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* Right to Correct: Request correction of inaccurate personal information
* Right to Opt-Out: Opt out of the sale or sharing of your personal information
* Right to Limit Use: Limit our use of sensitive personal information

* Right to Non-Discrimination: We will not discriminate against you for exercising your rights

To submit arequest, contact us at privacy @acmeinnovations.example. We will verify your identity and respond
within 45 days.

7.3 Genera Privacy Rights

Regardless of location, you may:
« Update or correct your account information
* Opt out of marketing communications

» Request information about our privacy practices

8. Data Security

We implement industry-standard security measures to protect your information, including:
* Encryption of datain transit (SSL/TLS)
* Secure password storage
* Access controls and authentication
* Regular security assessments
* Employee training on data protection

However, no method of transmission over the Internet iscompletely secure. We cannot guarantee absol ute security
of your information.

9. Third-Party Links

Our Servicemay containlinksto third-party websitesand services. ThisPrivacy Policy appliesonly to our Service.
We are not responsible for the privacy practices of third-party sites. We encourage you to review their privacy
policies before providing information.

10. International Data Transfers

Your information may betransferred to, stored in, and processed in countries other than your country of residence.
These countries may have data protection laws different from your home country.
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For users in the European Union, we ensure adequate safeguards for international transfers under Chapter V
of the General Data Protection Regulation (GDPR), including Standard Contractual Clauses or other approved
mechanisms.

By using our Service, you consent to the transfer of your information to countries outside your country of resi-
dence.

11. Contact Us

If you have questions about this Privacy Policy or our privacy practices, please contact us at:

Acme Innovations|Inc.

100 Main St

San Francisco, CA 94105

Email: privacy @acmeinnovations.example

We will respond to your inquiry within 30 days.

12. Changesto This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices, technology, legal re-
guirements, or other factors. We will notify you of material changes by posting the updated policy on our Service
and updating the "Effective Date" at the top of this document.

Your continued use of the Service following the posting of changes constitutes your acceptance of the updated
Privacy Policy.

Disclaimer: This document was generated by DocGenie, a self-help document tool. It is not legal advice and does not establish an attorney-client relationship. Laws
vary by jurisdiction and change over time. Before relying on this document, have it reviewed by a qualified attorney licensed in the relevant jurisdiction.
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